
CITY OF HOUSTON 
DEPARTMENT OF PUBLIC WORKS & ENGINEERING

UTILITY CUSTOMER SERVICE 
P.O. BOX 4863  

HOUSTON, TEXAS 77210-4863 

 

Authorization to Obtain Credit Information 
 
 
Account #:  ______________________________   
 
I, the undersigned applicant, have applied for water/wastewater service with the City of Houston.  
Authorization is granted to the City of Houston to obtain information regarding my credit 
references for review of deposit waiver.  I understand the City of Houston deposit policy requires 
a current status rating no greater than one (1) in order to waive the deposit.   
 
Customer: _____________________________________________________________________ 

(The account must be contracted in this name) 
 
Address of Service:   ____________________________________________________________ 
 
   ____________________________________________________________ 
 
 
Previous Address: ____________________________________________________________ 
 
   ____________________________________________________________ 
 
 
Social Security #: ____________________________________________________________ 

(The number must belong to the contracting party) 
 
 
 
Please fax the completed form to (713) 371-1274, Monday through Friday, 8am to 5pm. 
 
Or Mail to:   City of Houston 
  P.O. Box 4863 

Houston, TX  77210-4863     
 

 
 
______________________________________________   ________________________ 

Signature of contracting party               Date 
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